Ha mo mae npaBo nokynenb y pa3i npua0aHHs TOBAPY HEHAJIEKHOI AKOCTI?

[Tokynenp Mae mpaBO BHUMAaratd MPOMOPLIMHOIO 3MEHIICHHS IIHU a00 O€30IUIaTHOTO YCYHEHHS
HE/IONIKIB TOBapy B pO3yMHHI CTPOK, a00 BIJIIKOAYBAaHHS BUTPAT HAa YCYHEHHS HEIOMIKIB TOBApYy.

ToBap HeHaNeX)HOI SKOCTI MOXKE MiANATaTH OOMIHY MPOTSITOM TapaHTIHHOTO CTPOKY, SKHIM
3a3HAYAETHCS B JOKYMEHTaX, KOTP1 IOAAIOTHCA 10 MPOAYKIIii.

VY pa3i BUABICHHS HEOOJIKIB TOBapy HPOTATOM BCTAaHOBJICHOTO TapaHTIMHOTO TEPMIHY 3 BUHH
BUPOOHUKA MOKYTMELb MA€ MPaBO:

— po3ipBaTH yromay i MOBEpHYTHU KOIITH, sIKI Oyl BUTpaYeH1 Ha OKYIIKY,

— 3aMIHWTH TOBap Ha TaKWi camMuii, a00 aHAJIOTIYHUH, SIKIIO € B HASBHOCTI y MPOJIABIIAL.

HasiBHicTh HenomikiB abo dakt danbcudikailii miaTBepIKy€EThCS BUCHOBKOM €KCIIEPTH3H, sIKa TOBUHHA
OyTH opraHizoBaHa MPOJABIEM y 3-IIEHHUHN CTPOK 3 JHS OJICP>KaHHS BiJl CIIOKMBAa4Ya MUCHMOBOI 3r0/IN
Ha 110 JIi10.

Excnieptrsa mpoBOIUTHCS 3a paxyHOK MPOAABI. SIKIIO y BUCHOBKaX €KCHEPTH3HU Oye TOBEIEHO, IO
HEJIOJIIKM BHMHUKIIM BHACHIJOK MOPYLIEHHS CIIOKMBAauy€M BCTAHOBJICHHMX IPaBUJ BUKOPHCTaHHS,
30epiraHHsd 4YM TPAHCIOPTYBaHHSA, BUMOTH CIIOKMBaua HE IJUISTAlOTh 33J0BOJICHHIO, a CIOXHBA4
3000B's13aHUH BIJIIKOIYBaTH IIPOAABLIIO BUTPATH Ha MPOBEIEHHS €KCIIEPTU3H.

Sk 10Bro yekaTu Ha 3aMiHy TOBapy?

o 3a HasgBHOCTI TOBapy — HETalHO;

o VY pa3i nepeBipKu SKOCTi TOBapy - 14 neHHUI TepMiH;

e YV pa3i BIICYTHOCTI TOBapy — 2 MICSAYHUNA CTPOK 3 MOMEHTY TOJIaHHS 3asBH.
CkinbKU MOKe TPMBATH YCYHEHHS HEIOJIKiB TOBapy?

Henoniku ToBapy, npea'siBieHi CroKMBaueM, NOBUHHI OyTH YCyHYTI mpoTsiroM 14 nHiB 3 gatu iloro
npea'siBJCHHS a00 3a 3roJI0K0 CTOPIH B 1HIIUI CTPOK.

UYu malo sl IpaBo OTPUMATH Y KOPUCTYBAHHS IHIIMI NPUJIAJ HA YaC PEMOHTY?

Ha nuceMoBYy BUMOrYy CO)KHMBada Ha 4yac PEMOHTY HOMY HAJaeThes (3 TOCTaBKOIO) TOBAP aHAIOITYHOL
Mapku (MO, apTHKYITy, MOAU(IKaIIii).
3a KOKHUU JeHb 3aTPUMKH BUKOHAHHS BUMOTH CIIOKMBada CIUIaYye€ThbCA HEycToika y po3mipi 1 %

BapTOCTI TOBapY.

[Ipu ycyHeHHI HEIONIKIB IUIIXOM 3aMIHU KOMIUIEKTY040ro BUpoOy abo CKJIaJJ0BOi YaCTUHH TOBapy, Ha
SIK1 BCTAHOBJICHO TapaHTilHI CTPOKH, TApAaHTIMHMUIA CTPOK Ha HOBUN KOMIUIEKTYIOUMH BUPIO 1 CKIIAZOBY
YaCTUHY BUPAXOBYIOTHCS 3 THS BUJaul CIIOKMBAUEB1 TOBApY MICI/II PEMOHTY.

Ski nokymenTH Tpeda MaTu npu codi?

Po3paxyHKoBuiI JTOKYMEHT 3 MO3HAYKOIO PO AaTy MPOJaXy TOBapy, rapaHTiiHI 3000B'I3aHHS, 3MICT
JIOTOBOPY 3 BUKOHABIIEM POOIT (ITOCIYT), OMKC BUSIBICHUX HENIOJIKIB, BUCYHYTI BUMOTH (TIPOXaHHS) 3
JIOKYMEHTAJIbHUM IITBEP/DKEHHSAM (PakTy IiX OTpUMaHHS MpoAaBIeM (BUKOHABIEM), OTpPUMaHi
3assBHUKOM BiJIMIOBI1, BACHOBKH TOIIO.

Kynu 3Beprartucs, ikio npoaasenb Nopyliye npasa?



SKIO BM XOueTe YHHMKHYTH CYIOBOTO po3misay, To A0 JlepkaBHOI ciayxOu VYkpaiHu 3 NHUTaHb
0€3MeYHOCT] XapyoBHX MPOAYKTIB Ta 3aXMUCTy CIOXKMBaudiB y BIANOBIAHOMY perioHi. KoHTakTu
TEPUTOPIATBHUX OpraHiB MOYKHA 3HAUTH 3a HOCHUJIAaHHSIM
http://www.consumer.gov.ua/ContentPages/Kontakti Terorganiv/139/

Y Bumagky NOpYLIEHHS MpoJaBlEeM I[IpaB CHOXKMBauya OCTaHHIA Mae TMpaBO 3BEPHYTUCA [0
YIOBHOBA)KEHOTO OpPraHy 3 YCHUM, CICKTPOHHUM a00 MUChbMOBUM 3BEPHEHHSM (CKApPIok0).

J1o mMCbMOBOTO 3BEpHEHHS (CKapru) 10Jat0ThCsl HACTYITHI JOKYMEHTH:
1. KOIisl 3BEPHEHHSI /10 Cy0'eKTa rocriofaproBaHHs (IpOJaBeLpb);
2. KOMIiSl JOKYMEHTY, KU 3acBlAuye (PaKT npuaOaHHS TOBapY;
3. KOIIis TEXHIYHOTO MacropTa 3 MO3HAYKOIO MPO JaTy MPOAAXKY;
4. 1HIII JOKYMEHTH, SIKi CTOCYIOThCS PO3IIISI Ty 3BEPHEHHSI.

Y ski cTpoku Oyae po3IIIHYTO TAKe 3BePHEHHS?
VY Tepmin He Outbie 1 MicsIs BiJ JHS iX HAAXOIKCHHS.

Sxmo B MICSYHMIM TEpMIH BUPIIMIUTHA MOPYIIEHI Yy 3BEPHEHHI MUTAHHS HEMOXKJIMBO, IMPOJAaBElb
BCTaHOBJIIOE HEOOX1THUI TEPMIH Ul HOro po3MIsay, PO 110 MOBIIOMIISEThCS MTOaBady.

[Tpu upoMy 3arajbHU TEPMIH BUPILIEHHS TUTaHb HE MOXKE NIEPEBUIILYBAaTH 45 JTHIB.

3BEepHEHHs TPOMAJsiH, SKI MarOTh BCTAHOBJIEHI 3aKOHOMABCTBOM MUIBTH, PO3IISAAIOTHCS Y
MEPIIOYEPTrOBOMY HOPSIAKY.

Uu MoKy 51 3BEpHYTHCS 10 Cyay?

CrnioxxuBay 7151 3aXUCTY CBOIX MPaB Ma€ MPaBO 3BEPHYTHUCA IO CYIy 3a MICIEM MPOKHUBAHHS, MiCLIEM
3aIolISIHHS IUKOJY Y BUKOHAHHS J10TOBOPY.

Jlo 1M030BHOI 3as1BU JJOAAIOTHCA JT0Ka3M, 10 OOIPYHTOBYIOTh MO30BHI BUMOTH, TOOTO BiZIMOBY MOKYTILIS
OoOMIHSITH TOBap, 30Kpema:

1. KOmisl 3BEPHEHHS J0 MPOJaBII;

2. BHCHOBOK €KCIEPTH3H PO HEBIJMOBIIHICTH TOBApy BCTAHOBIEHUM BUMOT'aM SIKOCTI;

3. KOMIisl JOKYMEHTY, SIKU 3acBiAuye (PakT npu0aHHS TOBapy;

4. KOsl TEXHIYHOI'O MAcIopTa UM 1HIIOTO AOKYMEHTA, 10 HOro 3aMIHIOE, 3 MO3HAYKOKO MPO AATY

HPOJIAXKY;
5. 1HIII JOKYMEHTH, SIKI CTOCYIOThCS PO3IIISly 3BEPHEHHS.

Cyza onHOYaCHO BUPIILIYE MUTAHHS OO BLAIKOIYBAHHS MOPAIbHOI LIKOIM.
CkiIbKH e KomTyBaTuMe?

CrniokrBavi 3BUTBHSAIOTHCS B1J] CIUIATH CYAOBOTO 300py 3a MO30BaMU, SIK1 MOB's3aH1 3 MOPYLIEHHSIM iX
npaB (qactuHa 3 crarti 22 3akony Ykpainu "lIpo 3axucT nmpaB cioxuBadis").

SKi cTpoku po3risAy NUTAHHS CyI0M?

[{uBUIbHA cIIpaBa B MOPSJIKY MO30BHOTO IMPOBA/PKEHHS PO3IVISAAETHCS CYOM IMPOTSITOM PO3YMHOIO
CTPOKY, ajie He OibIe 2 MICSIIB 3 JHA BIAKPUTTS MPOBA/KEHHS Y CIIPaBi.

Kynu 3Bepratucs, mo0 oTpuMarTu 1eTajbHy KOHCYJIbTALI0?
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